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Canvas  

Canvas is used for online courses at Evergreen Valley College and San Jose City College. 

Canvas Support for Students and Faculty 

 Mon-Thu, 8:00 a.m. to 6:00 p.m. and Friday until 5:30 p.m., contact the ITSS Help Desk at 

the ITSS Help Desk Portal, or call (408) 270-6411. 

 AFTER HOURS: Chat with Canvas support (24x7): for assistance click 

on Faculty or Students. Create a Canvas support ticket by 

email, support@instructure.com. Mon-Fri, 5:00 p.m. to 8:00 a.m. and weekends (24x7), go to 

the ITSS Help Desk Portal or call the Canvas Support Hotline: EVC call 844-303-5596 and SJCC call 

844-303-0353.  

Canvas Supported Browsers and Mobile Apps 

 https://community.canvaslms.com/docs/DOC-1284 

 App Store - Canvas Mobile App 

 Google Play - Canvas Mobile App 

Canvas Login Instructions 

 Faculty Login Instructions to Canvas 

 Student Login Instructions to Canvas 

Canvas and Zoom Instructions 

 Using Zoom within Canvas 

 Canvas Instructor Guides 

 Canvas Student Guides 

 Canvas Accessibility 

 Adjusting Section Dates for Short-Term Classes 

College Resources for Online Learning 

 SJCC Online Learning and Resources 

 EVC Online Learning and Resources 

 Office of Civil Rights Online Education and Website Accessibility Webinar 

@One Resources for Teaching with Canvas during an Emergency  

 How to Keep Teaching during an Emergency 

 Canvas for Instructional Continuity 

https://services.sjeccd.edu/TDClient/1862/Portal/Home/
https://cases.canvaslms.com/liveagentchat?chattype=admin
https://cases.canvaslms.com/liveagentchat?chattype=student
mailto:support@instructure.com
https://services.sjeccd.edu/TDClient/1862/Portal/Home/
https://community.canvaslms.com/docs/DOC-1284
https://apps.apple.com/us/app/canvas-student/id480883488
https://play.google.com/store/apps/details?id=com.instructure.candroid&hl=en_US
https://services.sjeccd.edu/TDClient/1862/Portal/KB/ArticleDet?ID=138473&SIDs=10468
https://services.sjeccd.edu/TDClient/1862/Portal/KB/ArticleDet?ID=137393&SIDs=10409
https://services.sjeccd.edu/TDClient/1862/Portal/KB/?CategoryID=21498
https://services.sjeccd.edu/TDClient/1862/Portal/KB/ArticleDet?ID=100126
https://community.canvaslms.com/docs/DOC-10701-canvas-student-guide-table-of-contents
https://ccconlineed.instructure.com/courses/5462
https://services.sjeccd.edu/TDClient/1862/Portal/KB/ArticleDet?ID=79515
https://www.sjcc.edu/current-students/online-learning-resources
https://www.evc.edu/current-students/online-learning-resources
https://www.youtube.com/watch?v=DCMLk4cES6A&feature=youtu.be
https://onlinenetworkofeducators.org/instructional-continuity/keep-teaching/
https://onlinenetworkofeducators.org/instructional-continuity/canvas/
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 Resources Shared by CCCs 

CVC-Online Educational Resources 

 Instructional, Student Services, and Shared College Resources 

 Emergency Emergency Preparedness 

 

https://onlinenetworkofeducators.org/instructional-continuity/resources-shared-by-cccs/
https://ccconlineed.instructure.com/courses/5432
https://cvc.edu/about-the-oei/resources/

